The purpose of this guide is to outline a process that should:

* Communicate the steps to convert to HIPAA 5010 standard claim submissions

* Outline responsibilities, timeline and set expectations

* Ensure a smooth and timely conversion process with minimal disruption to
provider claim processing, payment and cash flow
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m Get Started
Process

* Review the content on
www.hipaasimplified.com
specifically, the Downloads section:
- FAQs
- Gap Analyses
- Business Documentation
You * Login to your Emdeon ON24/7* account
and click the 5010 Conversions link
* Select Get Started and enter the
Line of Business (LOB) and submitter ID
to create your first conversion project
* Once you have created a project,
you can view and manage the progress of
each LOB in the dashboard
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Timeline days
* Ensure current Quick Tips and
Companion Guide is posted in
Emdeon ON24/7
N
( J emdeon

You and Emdeon.

Prepare for
Testing

Review Quick Tips
and Companion Guide link

@ Testing

content under the help topics o jick the Upload Test File

Generate your test file
Emdeon recommends use
of a 3rd party X2
validation tool and hosts

a community portal that
submitters can use if
needed. Use the Request
Assistance link in Emdeon
ON24/7 to request access.

3-5
_days

Ensure the submitter’s
communication and
certification environment
is setup and enabled

link to submit a test file for
processing

For both professional and
institutional lines of
business, upload at least
three 837 5010 files with
increasing claim volume
using the Test Indicator
(ISAIS = "T")

Use the Request Assistance
link in Emdeon ON24/7 to ask
for help

7-14
days

Emdeon ON24/7 processes
test files, generates, and
returns Emdeon reports
based on production
submitter preferences
Monitor submitter progress
and respond to any Emdeon
ON24/7 assistance requests

Partners in a successful HIPAA 5010 conversion.

Emdeon is a leading provider of revenue and payment cycle management and clinical information exchange solutions, connecting payers, providers and patients in the

U.S. healthcare system. For more information, visit www.emdeon.com.

* With Emdeon ON24/7 you have access to support tools and services 24 hours a day, seven days a week.
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Research

and Analysis @

Follow the “Action
Required”
recommendations from
the Emdeon ON24/7
project screen

Resubmit test files to
include various claim
specialty scenarios

Review Emdeon reporting
and make needed
adjustments

Goal rejection percentage
rate within one percent of
current baseline for

a full days claim volume

7-14
e days

Respond to Emdeon
ON24/7 customer
requests and engage
as needed to ensure
acceptable pass rate
is achieved

Achieve acceptable pass
rate for certification

5010 approved alert
posted to Emdeon
ON24/7 project screen
Enable your products /
systems to submit 5010

to the Emdeon

production environment

2-3
days

* Authorize and enable
submitter to send 5010
claims in production

Submission

Certification @ Monitoring

* Submit production 5010

files and continue to review
and analyze Emdeon and

payer reporting

30
days

* Respond to Emdeon
ON24/7 customer
reported issues and
remediate as needed

* Monitor submitter
inbound claim files and
report deliveries
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