EMDEON OFFICE
YOUR ALL PAYER INTERNET TRANSACTION SOLUTION

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

O emdeon”

business services



Emdeon Office

Instantly connect to a universe of payers
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Ideal for all physican practice and clinical settings, Emdeon Office is a low-
cost, Internet-based solution that instantly connects you to the largest group
of commercial and government payers in the industry. Access a wealth of
real-time patient and claims information to enhance productivity and track
claims with ease. Emdeon Office enables you to automate key business
functions throughout the entire reimbursement cycle including:

* Eligibility and benefits verification

* Simple, efficient claim tracking with Emdeon Claim Tracker
¢ Referral submission and status inquiry

* Pre-certification and authorization

* Electronic claims submission

* Secure emall

Productive, convenient real-time information

Implementation is easy. As an Internet-based solution, Emdeon Office gives
you simple, easy access to information through your Internet browser at any
time. In addition, Emdeon Office interfaces with your existing management
system to eliminate redundant data entry and minimize errors.

The ideal choice for physicians and clinics

All physician practice and clinical settings can take advantage of Emdeon
Office’s time and money saving features. This low-cost, Internet-based
solution was designed to convert time-consuming manual processes into
effortless electronic transactions.

Simplify HIPAA compliance and security
. We accept submissions in a variety of formats then automatically translate
Why wait? I d . o
' all data to meet HIPAA-compliant standards before passing it on to payers.
Contact Us TOd?Y‘ The privacy of these transactions is protected with the highest level of
877.469.3263, Option 3 Internet-based SSL | 28-bit encrypted security. In other words, we work
to ensure data is compliant and secure so you don't have to worry about it.
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At Emdeon, we're here to help. To transform your
healthcare business operations today, call us at

877.469.3263, Option 3 for a complimentary review. B T I

All Payer Internet Transaction Solution
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Track claims without the work

Emdeon Claim Tracker is a powerful addition to Emdeon Office designed to
give healthcare providers simplified, end-to-end claim tracking from submission
through delivery to each payer. Claim summaries allow you to quickly scan all
claims at a glance and hone in on specific rejected claims that need attention.
Versatile search methods and claim reports displayed in consistent formats
eliminate the labor-intensive work of monitoring paper claims.

Emdeon Office Features

Eligibility verification

* Accurate eligibility verification in real-time or high volume batches
* High volume eligibility import into existing management systems

Electronic claims submission
* Batch claims import for submission or direct claims data entry
* Front-end edits identify errors prior to clearinghouse submission

Claim tracking

* Simplified tracking of claim submissions with Emdeon Claim Tracker

* Assistance to quickly identify and provide suggested resolution for
rejected claims

Claim status verification

* Instant and continuous claim status verification throughout the
reimbursement cycle with multiple payers

Referrals

* Pre-certifications and authorizations

* Real-time referral submissions and status inquiries

Connectivity and Secure Communication
* Secure email between staff and other Emdeon Office users
* Anytime, Internet-based patient information access

Emdeon Office Benefits
* The most payer connections in the industry
* Maximize reimbursement and get paid faster

* Increased productivity through time-saving automation, batch processing,
eligibility importing, claim tracking and data management

* Improved claim acceptance rates with accurate real-time eligibility,
claim status, up-front error detection and referral information

* Low-cost, anytime Internet access with no software or hardware to install

* A higher percentage of error-free communication by eliminating paper
and phone transactions



Discover the Power of an
Emdeon Partnership

Accuracy. Security. Connectivity. Efficiency. Convenience.
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Emdeon is the market leader in providing comprehensive business office solutions
that simplify healthcare reimbursement in order to increase the efficiency and profitability
of healthcare providers.

What Our Customers Say About
Emdeon Office
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| have found Emdeon (Office) to be the best thing introduced to insurance
filing (like sliced bread)!" Thanks for all your help!

~Anne Blair Ferguson, Uptown Counseling Professionals, LLC

The Emdeon Office implementation process was much easier than | had expected.
My technician was great!

~Sheila Bruck, Rehab Specialists of Frederick

The implementation process for Emdeon Office was effortless!

~Frieda . Eggleston, Tadisco Inc.

Emdeon Office is fast and easy — I love it. Thank you!

~Denise Young, Valerie Maxwell, PhD
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Emdeon™ is a leading provider of business, technology and information solutions
that transform both the financial and clinical aspects of healthcare delivery.

To learn more about our company, our services, and our commitment to
improving healthcare, visit our website at www.emdeon.com
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3055 Lebanon Road

Building Three

Nashville, TN 37214 USA
877.469.3263, Option 3
businessservicessales@emdeon.com



