
At Emdeon™, we’re here to help.  To transform your
healthcare business operations today, call us at
877.469.3263, Option 3 for a complimentary review.

Point-of-Service Patient 
Information Verification

Emdeon POS™
Easily verify information at the Point-of-Service
Emdeon POS Terminals provide you a quick, simple and accurate 
way to verify patient information at the Point-of-Service (POS) for
Medicaid, Medicare and most commercial health plans.  Eligibility
verification, credit inquiries and patient classification can be completed
in seconds, followed by a printed response, 24 hours a day, 7 days 
a week.

Perform multiple transactions with one device
You can save valuable time, money and space by processing multiple
transactions through just one system.  Emdeon POS Terminals provide
you the ability to perform:

• Insurance eligibility verifications
• Referrals
• Authorizations/precertifications
• Address verifications
• Credit reports
• Credit card authorizations
• Claim status inquiries

Take advantage of time and space savings
Terminals fit easily into locations such as registration desks, admissions,
emergency rooms and other areas where space and connectivity are
high priority considerations.  Responses are returned in seconds, so
patients can move quickly and easily through registration, leaving you
with more quality time to provide good care.

Fast and Accurate 24/7
Patient Information

Space-Saving Design

Multiple Functions
in Just One Device

Streamlined Workflow

More Payer Connections
than Anyone in the Industry



Benefits
• Fast and accurate patient information verification

• Multiple functions available through just one space-
saving device

• Fewer human errors and improved patient information

• The most payer connections in the industry

Requirements
• Analog phone line

• Two (2) electrical outlets or a surge protected power strip

Note: Terminals can dial any prefix needed for an outside line

Emdeon™ is a leading provider of business, technology and information solutions
that transform both the financial and clinical aspects of healthcare delivery.

To learn more about our company, our services, and our commitment to
improving healthcare, visit our website at www.emdeon.com
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Features
• Quick, point-of-service information access

• Verification of eligibility, addresses and credit reports

• Referrals, authorizations/precertifications, credit card 
authorizations and claim status inquiries

• Access to Medicaid, Medicare and numerous commercial 
health plans

• Easy-to-read 16-character display
Ideal for timely information in
numerous provider settings

Overall, the multiple functions, ease 
of use and space-saving design 
make Emdeon POS an ideal choice
for all types of healthcare and ancillary
service providers.  You can access
information easily by swiping a
patient’s card, using the terminal
keypad, or by using the optional
keyboard for even simpler entry of
search criteria when a card is not
available.  Regardless of your setting 
or method of entry, Emdeon POS
delivers fast, accurate patient
information, right when you need it.


