-

—»

(/

emdeon”

business services

T TR T T TR

o

Emdeon eArchive/CD Archive

Streamline your patient response time, reduce file
maintenance and save Space

Emdeon eArchive 24/7 desktop file retrieval and viewing capabilities
allow you to easily see statements and documents online that mirror
those sent to your patients. Instantly retrieve patient statements
from your online browser, from a CD or both. Either choice gives
you the benefits of:

* |nstant response to patient queries

* More efficient patient communication

* Better customer service

* Faster payments

* Reduced record storage gaining valuable floorspace
* Full HIPAA compliance

You'll resolve patient issues quickly with Emdeon eArchive’s fast
access to high quality, full-color screen statements and documents.
Emdeon eArchive also lets you easily:

* Retrieve statements/documents for on-demand printing,
faxing or emailing

* Simplify past due accounts sorting for follow-up

* Provide fast email document response to patients

Emdeon eArchive online file access service provides full text search
and range capabilities for patient documents. Choose the index and
sorting option that works best for you. After you forward your
billing files, we'll print and mail your statements, and with Emdeon
eArchive, maintain your documents for three months or up to one
year for your convenience. For longer term storage needs, your
data can be burned to CD.
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Discover The Power Of

An Emdeon Partnership
Simplicity. Security. Reliability. Support. Ease.
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At Emdeon™, we're committed to empowering healthcare professionals through
innovative cash flow solutions and a connection to the most complete industry
network of payers, partners, and resources. Our unique approach helps you manage
the business of healthcare in every way, so you save considerable time and money
while you focus on, as it should be, providing the best healthcare possible.

@ccecccccccccce eeccccccccccccccce eeccccccccccccccce eeccccccccccccccoe eeccccccccce

Emdeon is a leading provider of business, technology and information solutions
that transform both the financial and clinical aspects of healthcare delivery.

To learn more about our company, our services and our commitment to
improving healthcare, visit our website at www.emdeon.com
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Strategic Locations:

100 North Byrne Road
Toledo, OH 43607-2603 USA
800.537.7563

15649 Greenway-Hayden Loop
Scottsdale, AZ 85260-1750 USA
800.453.8439



