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VALUABLE ADVANTAGES

e Streamlined Medicaid
Application Process

e Improved Documentation
Gathering & Patient
Communication

* Potential to Increase
Medicaid Application
Approval Rate

» Faster Application
Submission & Approval

e Fewer Uninsured Patient
Services

e Positive Impact fto Accounts

Receivable

WebMD’s MEMS Accelerates the
Medicaid Eligibility Process

ing Medicaid eligibility can be
X, and the process of managing

- numerous applications at once can put undo
~ stress on a healthcare provider’s staff. WebMD
~ Business Services’ MEMS (Medicaid Enrollment

Management System) helps streamline the
Medicaid application process and provides
efficient tools to ensure applications are
accurate from the beginning.

Let MEMS Help You Work Smarter,
Not Harder

WebMD knows that time spent by healthcare
providers is valuable. That’'s why WebMD’s MEMS
comes packed with features that all work in
concert to simplify the Medicaid application
and eligibility process.

* On-Screen Prompts to Automate Data Entry

* Built-In Error Checking to Prevent Invalid Entries
* Tracking of Applications from Beginning to End
* Tools to Coordinate Staff Resources

* Letter Series for Complete Patient
Communication

The end result is more complete and accurate
Medicaid applications and a positive impact
to the boftom line.

Add MEMS Scan &
Eliminate the Paper

Adding MEMS Scan to WebMD’s MEMS lets
providers submit applications electronically to
participating state and municipal Medicaid
bureaus. This creates a virtually paper-free
Medicaid application process from initial patient
contact all the way through approval.

TECHNICAL REQUIREMENTS

* Windows 2000 Professional OS
e 500 MHZ

e 128 MB of RAM

* Frame Relay with Router

* 56 kbps modem or DSL, Cable modem,
ISDN, T-1 or other high speed connection

Additional Requirements for Image Scanning:
* Infernet Explorer 5.5 or later

¢ 10 GB Hard Drive

* A high-speed Scanner with a 20-page
multiple sheet feeder

Call WebMD Business Services at
877.GO.WEBMD Today.

MEMS & MEMS Scan
Get More Done - Faster

MEMS and MEMS Scan work seamlessly

to quickly and accurately complete the
application process from beginning fo end.
Tracking, error checking, organization, and
patient communication features help avoid
missteps prior to submissions, resulting in
more applications approved the first time.

Electronic submission and approval
accelerate the round-trip application
process so that healthcare providers can
spend more quality time on what’s most
important — their patients.
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