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COOK CHILDREN’S HEALTH PLAN
DENTAL ELECTRONIC CLAIMS ENROLLMENT REGISTRATION

PAYER ID NUMBER

CPPCH

ELECTRONIC REGISTRATIONS

Agreements Required

Providers wishing to submit claims electronically must be credentialed and
registered for EDI with Cook Children’s Health Plan.

Providers should call the CCHP Provider Call Center at 866-578-8598 to
complete this process.

SPECIAL NOTES

At the request of the payer, all enrollment forms will be exclusively handled by
Delta Dental of California State Government Programs EDI Support Group. All
questions/concerns with the enrollment process should be directed to 866-578-
8598.

ENROLLMENT CONFIRMATION

Once credentialing and EDI registration has been completed with CCHP
providers may contact Emdeon Provider Enrollment at 888-255-7293 option 1 to
inform Emdeon that they are enrolled for electronic claim submission with
CCHP.

CHANGING ELECTRONIC
BILLING AGENTS

If the Provider currently submits claims through another Billing Agent other than
Emdeon Business Services each Provider must re-enroll following the procedures
listed above.

CONTACT PHONE NUMBERS

Cook Children’s Health Plan Provider Call Center 866-578-8598
Emdeon Business Services Provider Enrollment 888-255-7293
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