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METLIFE 
DENTAL ELECTRONIC CLAIMS ENROLLMENT REGISTRATION 

 
 
PAYER ID NUMBER 
 

 
65978 

 
ELECTRONIC REGISTRATIONS 
 
Agreements Required 
 

 
Additional enrollment not required. 
 
Providers may register their NPI with Metlife by following the below steps. 

On MetDental.com you will be prompted when using a secure 

section of the site  

On an electronic claim per your PMS instructions  

Download the NPI Submission Form. You can print it out, fill in the 

information, and fax or mail it back to MetLife  

Fax the form to MetLife: 1-859-259-1425  

Mail the form to MetLife: 

      PO Box 14690 

      Lexington, KY 40512-4690  

The Lexington address above is for NPI registration only. You should allow 5 

to 10 business days for processing. During this time-period you may be 

asked to re-submit your NPI when using the secure sections of 

MetDental.com.  

Every dentist who transacts electronically must submit an Individual NPI to 

MetLife. If your office will use an Organizational NPI, submit BOTH. 

Additionally, when submitting claims to MetLife, please remember to supply 

both your NPI and Tax ID number (TIN), as your NPI does not replace your 

TIN for tax purposes.  
 

 
CONTACT PHONE NUMBERS 
 

 
Metlife                                                                                               800-638-5433 
Emdeon Business Services                                                                888-255-7293 
 

 


