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Participation in Dental Eligibility Inquiry and Dental Claim Status is limited to those provider’s whose
practice management software vendor is participating in those transactions with Emdeon or to those
provider’s who have a Dental Provider Services (DPS) account. Please contact your software vendor to
verify participation or register for a DPS account at www.emdeondental.com

MEDICAID OF MASSACHUSETTS
DENTAL ELIGIBILITY INQUIRY AND CLAIM STATUS ENROLLMENT REGISTRATION

PAYER ID NUMBER CKMA1

SPECIAL NOTES The enrollment process for Massachusetts Medicaid is completed between the
payer and the provider without any intervention or assistance from Emdeon.
Massachusetts Medicaid assigns a unique Provider ID and User ID (PIN). The
User ID is required to be refreshed / changed every 90 days with the payer.
Please call 800-325-5231 or 617-628-4141 to obtain your Provider and User IDs.

CHANGING ELECTRONIC If the Provider currently eligibility inquiries through another Billing Agent other
BILLING AGENTS than Emdeon Business Services each Provider must re-enroll following the
procedures listed above.

CONTACT PHONE NUMBERS Medicaid Provider Enrollment:
In-State 800-325-5231
Out-of-state 617-628-4141
Emdeon Business Services Provider Enrollment 888-255-7293
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