
At Emdeon, we’re here to help.  To transform your
healthcare business operations today, call us at
866.369.8805 for a complimentary review.

Powerful Patient
Information Verification

Fast and Accurate 24/7
Patient Information

Real-Time Individual or
Batch Verifications

Streamlined Workflow

The Most Payer Connections
in the Industry

Emdeon MAX™
Easily verify patient information
Emdeon MAX™ makes it easy to verify patient information in real-time 
for both individual patients and grouped batches, from virtually any desktop
computer.  Inquiries can be made 24/7 through simple steps designed to 
fit seamlessly into your daily routine.  Emdeon MAX provides you the ability
to perform:

• Insurance eligibility verifications
• Referrals
• Authorizations/precertifications
• Address verifications
• Credit reports
• Claim status inquiries

Take advantage of powerful batch processing
Emdeon MAX is ideal for verifying individual patient records in real-time
during registration, but its ability to manage grouped batches can be
invaluable.  A group of records, or a batch, can be imported and verified
together and the batch criteria can be saved for repeated use.  For example,
you could periodically screen aging private or self-pay accounts to determine
if eligibility exists or you could verify pending Medicaid accounts all at once
for greater efficiency.  The possibilities are endless.

Accelerate data entry with AutoFill
Working with recurring information is a snap with Emdeon MAX.  Frequently
used data can be entered quickly and easily with customizable AutoFill pull-
down menus. You can add new AutoFill choices as you work, making
Emdeon MAX even easier to use over time.  These automated pull-down
menus standardize your data entry, saving time, reducing errors and
improving patient records.

Why Wait?
Contact Us Today!

866.369.8805

Simplifying the Business of Healthcare



Emdeon is a leading provider of revenue and payment cycle solutions that connect
payers, providers and patients to improve healthcare business processes.

To learn more about our company, our services and our commitment to 
improving healthcare, visit our website at www.emdeon.com.
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Efficiently manage the patient
information you need

As a complement to our complete line 
of end-to-end revenue cycle management
solutions, all healthcare providers 
can benefit from Emdeon MAX.  
Quick, anytime access to patient
information can save you time and money.  
The Scheduler can even run specific
verifications you define, automatically 
and unattended, at any time without you
being present in the office.  By providing
ways to efficiently and accurately verify
patient information at the times you need
it most, Emdeon MAX can make a
difference to your bottom line.

Features
• Easy verification of patient eligibility, addresses and credit reports

• Referrals, authorizations/precertifications and claim status inquiries

• Individual or imported batch verifications

• Convenient access from virtually any desktop computer

• Scheduler for automated and unattended verifications 24/7

• Fast data entry through customizable AutoFill choices

Benefits
• Accurate, real-time patient information verification

• Fewer errors and improved patient information

• Easy-to-use interface with AutoFill choices

• Powerful, efficient importing and batch processing

• The most payer connections in the industry


