EMDEON APPLICATION & IMAGING MANAGER
STREAMLINING PATIENT FINANCIAL ASSISTANCE
FOR HEALTHCARE PROVIDERS

O emdeon"

Simplifying the Business of Healthcare



Simplify the Application Process
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Establishing financial assistance for your uninsured and underinsured
patient population can be complex. The process of managing
numerous applications at once can put undue stress on a healthcare
provider’s staff. Emdeon Application & Imaging Manager helps
streamline the financial services application process and provides
efficient tools to ensure applications are accurate from the beginning.

Work smarter, not harder

Emdeon knows that time spent by healthcare providers is valuable.
That's why Emdeon Application & Imaging Manager comes packed
with features that work in concert to simplify financial assistance

and the Medicaid application and eligibility processes. Such features
include:

* On-screen prompts to automate and ease data entry

* Built-in error checking to prevent invalid entries

* Reports to quickly and efficiently monitor the application process
* Tracking of applications from beginning to end

* Tools to coordinate staff resources

* |etter series for complete patient communication

As a result, Emdeon Application & Imaging Manager enables you to
submit more complete and accurate applications and achieve a positive
impact to the bottom line.

Eliminate the paper

Contact Us Today! Our document management feature lets providers archive applications

877.EMDEON.6 and supporting documentation electronically. This feature provides fast
(877.363.3666) and efficient access to applications and their supporting documentation,
instsales@emdeon.com reducing and sometimes eliminating the need to house, store and

manage paper files. Having these files easily accessible also alleviates
the labor-intensive document retrieval process associated with audits.

Emdeon Application & Imaging Manager also allows providers to submit
applications electronically to participating state and municipal Medicaid
bureaus. This creates a virtually paper-free application process from
initial patient contact all the way through approval.

Accelerated Financial Application

and Document Management

At Emdeon, we're here to help. To transform the way you run
your healthcare business today, call us at 877.EMDEON.6
(877.363.3666) for a complimentary review.




Get more done — faster

Emdeon Application & Imaging Manager works to quickly and
accurately complete the application process seamlessly from
beginning to end. Tracking, error checking, organization and patient
communication features help avoid missteps prior to submissions,
resulting in more applications approved the first time. Electronic
submission and approval accelerate the round-trip application process
so that healthcare providers can spend more quality time on what's
most important — their patients.

Reduce the stress

Applying for financial assistance can be a burdensome and
complicated process. Many providers are underpaid for care given
to patients eligible for financial assistance. Accurate and timely
enrollment is vital to ensure the most compensation possible.
Unfortunately, patients often lack the necessary expertise to apply
within the required time limit, and many providers do not have the
resources for effective application management. They must rely on
handwritten worksheets, notes and reminders to get patients through
the application process.

Emdeon Application & Imaging Manager helps providers take
control of the entire application process for their patients.

This alleviates patient stress and can greatly accelerate the financial
services eligibility cycle.
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Discover The Power Of
An Emdeon Partnership

Automatlon Efficiency. Coordination. Simplicity. Accuracy

At Emdeon, we're committed to empowering healthcare professionals through innovative
cash flow solutions and a connection to the most complete industry network of payers,
partners and resources. Our unique approach helps you manage the business of healthcare
in every way, so you save considerable time and money while you focus on providing the

best healthcare possible.

Requirements

* Windows 2000 Professional OS
with Internet access and
Internet Explorer 6.0 or
later required

e 500 MHz Processor, 128 MB
of RAM, 10 GB Hard Drive

* Laser]et Printer

* High Speed Scanner with a
TWAIN ASPI driver and
20-page, multiple sheet feeder

Features

* Application & Imaging Manager for Medicaid, Charity Care
and financial assistance applications

* On-screen prompts to automate and ease data entry
* Built-in error checking to prevent invalid entries

* Efficient reporting and tracking of applications from beginning
to end

* Document management and application storage
* Tools to coordinate staff resources

* Letter series for complete patient communications

Benefits

* Streamlined application for financial assistance

* Improved documentation gathering and patient communications
* Potential to increase Medicaid application approval rate

Faster application submission and approval

Fewer uninsured patient services

Positive impact to accounts receivable

Emdeon is a leading provider of revenue and payment cycle solutions that connect payers,
providers and patients to improve healthcare business processes.

To learn more about our company, our services and our commitment to ( : e m d eo nm

improving healthcare, visit our website at www.emdeon.com.
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