
At Emdeon, we’re here to help.  To transform your healthcare
business operations today, call us at 877.EMDEON.6
(877.363.3666) for a complimentary review.

Today’s increasing healthcare management costs dictate the need to increase
efficiency in payment cycle management. Providers posting electronic remittances
can do so more quickly and accurately than posting from paper remits.  Additionally,
they can reduce their support calls to the payer with electronic remittances.

At Emdeon, our payment transaction processing infrastructure makes us uniquely
positioned to address these and other payment management needs.  Our ability to
help drive a complete electronic environment with efficient Electronic Remittance
Advice (ERA) Transactions allows payers to more effectively process and distribute
remittance advice to multiple providers and locations.  At the same time, your
providers will realize a more efficient and accurate reimbursement process.

The Emdeon Advantage
As a proven provider of solutions that facilitate electronic information exchange,
communications and transactions between payers, providers and members, 
Emdeon is helping healthcare payers across the country improve administrative and
clinical processes, increase efficiencies and reduce costs.

With our unparalleled connectivity, we offer payers access to the largest network of
submitting providers and vendors in the nation.  Our products and services meet the
needs of an emerging health business model that increasingly relies on e-commerce,
business intelligence and collaborative communications...all in an integrated, 
electronic environment. 

Decrease expenses

Increase efficiencies

Reduce call 
center volume

ERA Transactions
Simplifying the Business of Healthcare



After all, Emdeon has been exclusively serving the healthcare industry for more than two
decades. We understand a health plan’s organizational structure and operations like few
healthcare vendors do.  

Benefiting Payers, Providers and Vendors
Using ERA Transactions from Emdeon, health plans can:

• Improve efficiencies and minimize print and mail costs by utilizing electronic 
transactions.

• Deploy quicker payment communications to providers and vendors, as compared to
paper remittance advices.

• Accelerate and improve secondary billing processes.

• Process and send HIPAA-compliant 835 formatted ERA files.

At the same time, your providers and vendors can:

• Eliminate manual posting of payment information, resulting in significantly fewer data
entry errors.

• Increase the number of electronic remittance transactions received with minimal effort.

• Rely on Emdeon’s strong customer service support and proven track record in ERA
processing and delivery.

• Streamline daily posting routines to conduct everyday transactions more easily,
efficiently and accurately.

• Receive HIPAA-compliant X12 ERAs for efficiently posting with minimal manual
adjustments. 

Find Out More
You can learn more about ERA Transactions from Emdeon by visiting
www.emdeon.com, or by calling 877.EMDEON.6 (877.363.3666).

Number One 
Health Network

• Processing more than 12
million ERA transactions 
per month 

• Processing more than two
billion transactions and more
than one billion real-time
transactions annually

• Serving more than 300,000
commercial and government
healthcare organizations and
professionals

• Handling more than 250
million claims a year for
Medicare Part B

• Analyzing more than 85
million covered lives with
decision support analytics

• Storing and analyzing more
than 1.5 billion claims annually

• Serving more than 70 percent
of all BCBS plans

Emdeon is a leading provider of revenue and payment cycle solutions that connect
payers, providers and patients to improve healthcare business processes.

To learn more about our company, our services and our commitment to
improving healthcare, visit our website at www.emdeon.com.
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