
Emdeon Address
Verification

Simplifying the Business of Healthcare

At Emdeon, we’re here to help. To transform the way you run
your healthcare business today, call us at 877.EMDEON.6
(877.363.3666) for a complimentary review.

How many of your patient
invoices are returned as
undeliverable?
Improve your delivery success rate with
Emdeon Address Verification.

The American populace continues to be on the move.
According to the United States Census Bureau, more
than 38.7 million people moved within the United States
between 2006 and 2007.

As a result of the nation’s continual population shift,
keeping track of patients can prove to be quite difficult.
To help your facility manage its Accounts Receivables,
Emdeon has developed a solution to help you locate
delinquent account holders.  Whether you need to
locate a patient’s current address or a previous one,
Emdeon Address Verification can help. 

Patient care is the purpose of your business, but making
good business decisions is what makes that possible.
Emdeon Address Verification is a tool to help you
confirm a patient’s address and improve your bottom
line.  After all, effective collections are essential for your
facility’s success, so improve your patient contact records
and reduce your volume of returned mail.

Cost Effective

User-Friendly

Simple

Dependable



Emdeon is a leading provider of revenue and payment cycle solutions that connect
payers, providers and patients to improve healthcare business processes.

To learn more about our company, our services and our commitment to 
improving healthcare, visit our website at www.emdeon.com.
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Why Address Verification?
Verifying a patient’s address has never been easier.
Simply provide us with your patient’s social security
number and we’ll do the rest.  In a matter of seconds,
we can confirm a current address or locate a new one
for your patient – all while the patient is present during
the registration or admission process.  Utilizing Emdeon
Address Verification during the registration process will
enable you to confirm inaccurate information or locate
missing information immediately.  Your collections will
also be more efficient so you can recover more
outstanding bills with less effort.  You will then be able to
allocate your resources to what really counts – your
patients.

Benefits:

• Reduce returned mail

• Decrease multiple delivery attempts 
and postage costs

• Locate delinquent accounts

• Update patient information

• Minimize patient information fraud

• Improve revenue cycle management

• Increase staff and facility efficiency


