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At Emdeon, we are committed to empowering healthcare professionals through innovative
cash flow solutions and a connection to the most complete industry network of payers,
partners and resources.  Our unique approach helps you manage the business of healthcare in
every way, so you save considerable time and money while you focus on, as it should be,
providing the best healthcare possible.
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Emdeon is a leading provider of revenue and payment cycle solutions that connect payers,
providers and patients to improve healthcare business processes.

To learn more about our company, our services and our commitment to 
improving healthcare, visit our website at www.emdeon.com/solutions.

EMDEON FINANCIAL COUNSELING SOLUTIONS

Emdeon Payment Predictor

Emdeon Medicaid Predictor

Emdeon Charity Care

Registration

Once registration information has been
collected, and no insurance eligibility is
found, that same information can be passed
to Emdeon Financial Counseling Solutions
in order to quickly explore alternative
payment options.



“Healthcare facilities write off
an average of 7 percent of their

net revenue as a result of bad debt.”

Emdeon Charity Care
Compassionately reduce bad debt write-offs 
When no other sources are available for payment, Emdeon Charity
Care then enables providers to screen patients for eligibility in special
charity discounts programs.  This allows providers to save time and
money by quickly identifying such cases before involving collections.

By using an automated, non-discriminatory process to properly classify
patients for these discounts, providers are able to reduce the amount
written off to bad-debt while also easing the burden on patients who
can not afford to pay the full price for healthcare services.

Emdeon Charity Care Features 
• Predicts charity care and discount eligibility accurately
• Allows you to establish the patient criteria
• Tailored to facility-specific processes and rules

Emdeon Charity Care Benefits
• Reduces bad debt write-offs
• Complies with your existing charity care policy
• Non-discriminatory screening

At Emdeon, we’re here to help.  To transform the way you run your
healthcare business today, call us at 877.EMDEON.6
(877.363.3666) for a complimentary review.

Emdeon Financial
Counseling Solutions
Every day financial counselors and other hospital staff manually navigate
a myriad of reimbursement options.  Increasingly complex eligibility
requirements and the inevitable errors that occur in the manual
process can cause costly delays in payment, or even lost revenue.

Non-discriminatory screening of patients improves the way your
hospital or healthcare system prepares to collect payments by validating
registration information, then processing that information to sort by
likelihood of payment, possibility of Medicaid coverage, charity care
options and bad-debt criteria.  Staff associated with registration and
financial counseling save valuable time while also locating payment
options which are often missed, thereby reducing your exposure to
risk every day.

Intelligent Financial Assistance Tools Comprehensive Patient Payment
Recommendations

Valuable Revenue Protection Solutions

Emdeon Payment Predictor 
Eliminate guess work and increase revenue  
When an account reaches collections it is often too late.  However, by
assessing the likelihood of payment through Emdeon Payment Predictor,
healthcare providers can often avoid collections altogether.  Emdeon
Payment Predictor gives healthcare providers valuable demographic
validation and real-time, point-of-service payment assessment during
registration. 

More than just a credit report, what you receive is a healthcare specific
score and credit balance information that allows you to accurately predict
the likelihood of payment.  Having this information before any services
are performed gives providers the ability to proactively collaborate with
patients to identify alternative sources of payment such as personal credit
card options. 

Emdeon Payment Predictor Features
• Informed recommendations based upon credit history
• Customized reporting and automated actions 
• Up-to-date demographic information verification

Emdeon Payment Predictor Benefits 
• Reduce write-offs and bad debt classes 
• Capture more revenue
• Eliminate many billing inaccuracies 

Emdeon Medicaid Predictor
Valuable information for financial counseling 
When patients don't have available personal credit to cover the self-pay
portion of their bill, Emdeon Medicaid Predictor is the next step in
identifying other payment sources.  Healthcare providers spend large
amounts of time determining which patients meet the complex
qualifications for Medicaid eligibility.  Errors in manual categorization 
can result in unpaid bills being classified as bad debt while valuable
Medicaid reimbursement opportunities are overlooked.

By leveraging information from our vast healthcare information network,
Emdeon Medicaid Predictor identifies specific eligibility requirements for
each state and compares this to patient information obtained during
registration.  A fast, accurate recommendation is then returned to
healthcare staff with an easily interpreted status code to eliminate the
guesswork in the Medicaid qualification process.

Emdeon Medicaid Predictor Features 
• Informed recommendations based on complex Medicaid requirements
• Accurate reporting and automated actions
• Identification of the most effective payment method

Emdeon Medicaid Predictor Benefits
• Identify new reimbursement opportunities
• Reduce errors
• Ease the burden on staff and financial counselors

Zimmerman 2004 Revenue Cycle Management
Report, www.zimmermanrcm.com
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Registration

Once registration information has been
collected, and no insurance eligibility is
found, that same information can be passed
to Emdeon Financial Counseling Solutions
in order to quickly explore alternative
payment options.

Emdeon Payment
Predictor

Patient registration and credit information
allow Emdeon Payment Predictor to 
build an accurate, concise picture of the
likelihood of payment.  Staff can make
better decisions with this insightful
information.

Simplify reimbursements and
capture otherwise lost revenue

The true advantage of Emdeon Financial Counseling
Solutions is their ability to seamlessly connect and share
information to ensure all reimbursement options are
exhausted.  The result is improved cash flow and the
opportunity to minimize lost revenue and bad debt.

Emdeon Medicaid
Predictor

That same patient information can be
automatically shared with Emdeon 
Medicaid Predictor to help navigate
complex eligibility requirements.  
Additional questions beyond the standard
ones help accelerate enrollment if Medicaid
is identified as the best payment choice.

Emdeon Charity Care

Information is also easily shared with
Emdeon Charity Care to quickly 
determine if a patient qualifies for 
indigent care discounts long before
collections become involved.  

Financial Counseling

By the time a financial counselor becomes
involved, Emdeon Financial Counseling
Solutions may have helped registration staff
address many of the most delicate and
valuable steps needed to ensure payment
options have been thoroughly explored.
Ultimately this can lead to better patient
relationships and help ensure that you have
the best possible chance of payment from
the beginning.
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Simplifying the Business of Healthcare


