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Emdeon XchangeRx
Pharmacy EDI Solutions
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A fast, reliable claims processing partnership

With nearly 20 years of electronic transaction experience,

Emdeon Business Services understands how to make the pharmacy
business easier. XchangeRx leverages this experience by providing a
flexible and scalable real-time switching network that connects
pharmacies and third-party payers through state-of-the-art data
centers. Our flexible telecommunications infrastructure, capable of
handling billions of real-time transactions annually, delivers fast, reliable
claims adjudication to pharmacies nationwide.

The dual data center advantage

The power of XchangeRx lies in the parallel processing of Emdeon
Business Services' dual data centers and their ability to balance
transaction workflow—every minute of every day. Each has ample
capacity, but together they can provide the reliability and efficiency
busy pharmacies need to conduct business and serve patients.

Medicare Part D

Pharmacies can submit all Medicare Part D claims to Emdeon and
we will return responses just like any other pharmacy claim. In
addition, Emdeon passes claim data to the TrOOP (True Out-of-
Pocket) Facilitator where appropriate, at no additional cost.
Pharmacies can also submit Medicare Part A/B and Part D Eligibility
inquiries directly to Emdeon, generally without having to sign a new
contract. For pharmacies that cannot generate E| transactions,
Emdeon offers a service that will convert Bl claims to EI Eligibility
inquiries and convert the responses back to Bl claim responses.

Efficient Claims Switching

To explore an Emdeon ™ partnership for all your
pharmacy EDI needs, call us at 888.545.6127,

Option 2 for a complimentary review. N T I —
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Features

7 ” * Real-time, online 24/7 pharmacy claims switching

* Comprehensive and cost-efficient connectivity options
including: frame relay, virtual private network and Internet

e
\ * Parallel and scalable dual data centers with extensive
payer connectivity

* Pre/post claim editing available

* Experienced and highly trained pharmacy support and
account management personnel

Profitable claim editing solutlons

Pharmacies that submit transactions

through XchangeRx cyan readlily take B en eﬁts

advantage of Emdeon'’s real-time

pre/post claim editing and reporting * Quick, accurate and reliable claims adjudication
service, Emdeon SentryRx. This service

, , _ ' * Opportunities to streamline pharmacy workflow
works in conjunction with the Emdeon and reimbursement

switch to help pharmacies reduce costly
claim submission errors and operate
more efficiently.

* Flexible, rapid implementation customizable to your
business and technology needs

* Friendly, fast and knowledgeable support

A serw;e-nch pharmacy switch * Guidance through Engineering, Planning, Implementation
Our dedicated and experienced and Production

personnel offer continuity, knowledge
and uncompromising service. We can
highlight ways to streamline daily tasks
and increase time spent with patients
through value-added network solutions.
We will be there every step of the way
to assist in all the critical choices to
adapt XchangeRx to meet any
technology or business need.

Emdeon™ is a leading provider of business, technology and information solutions

that transform both the financial and clinical aspects of healthcare delivery. ( ’ emdeo nw

To learn more about our company, our services, and our commitment to business services

improving healthcare, visit our website at www.emdeon.com
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