
Claim Master Suite Implementation
Simplified, expert implementation

As an industry leader with decades of experience, Emdeon Business 
Services provides the broadest claim processing and management 
solutions and the largest number of connections to commercial and 
government payers to enable faster, more cost-effective claim 
management that fosters higher first-pass acceptance rates.  Offering 
dedicated resources and on-going communication and support, 
Emdeon’s team of highly trained professionals helps ensure business 
partners experience the most accurate and timely implementation 
process available. 

The Emdeon Provider Implementation Team offers a comprehensive, 
streamlined process that simplifies implementation and enables a 
smooth roll-out into production for the entire Claim Master Suite 
including the Claim Control Center and Claim Dashboard interfaces.

Features

• Single point-of-contact throughout the implementation process
• Continuous communication & status updates
• Detailed implementation project plans
• Reliable, flexible, secure systems and state-of-the-art technology
• Hand-holding phase
• 90 business day implementation goal

Benefits

• Nation’s largest clearinghouse connecting the most submitters and
payers in the industry

• Supports multiple transaction types
• Minimizes rejections by applying payer-specific edits and           

business logic
• No additional software to install
• Expert and efficient implementation

Payer eServices 
Implementation

At Emdeon™, we’re here to help. For more information 
about the implementation process, call your 
implementation analyst.
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Emdeon™ is a leading provider of business, technology and information solutions
that transform both the financial and clinical aspects of healthcare delivery.

To learn more about our company, our services, and our commitment to
improving healthcare, visit our website at www.emdeon.com

© 2008 Emdeon Business Services LLC.  All rights reserved.
EMDA1040024 rev 06.08

Implementation Workflow*

*The implementation timeline described above is provided for sample purposes only.  Emdeon cannot 
guarantee that implementation will be completed within a certain time period as the process is subject to 
many factors out of Emdeon’s control, including certain technical issues and the availability of personnel that 
provider/customer must make available in order to ensure that implementation is completed within a 
reasonable time period.  Implementation processes and timelines will vary and the duration of actual 
implementations can be less than or greater than 90 business days. 
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