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@ Internet Explorer cannot display the webpage

Most likely causes:

= You are not connected to the Internet.

» The website is encountering problems.

» There might be a typing error in the address.
What you can try:

® Diagnose Connection Problems

@ More information
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[@ There is a problem with this website's security certificate.

The security certificate presented by this website has expired or is not yet valid.
The security certificate presented by this website was issued for a different website's address.

Server,

We recommend that you close this webpage and do not continue to this website.

@ Click here to close this webpage.

@ Continue to this website (not recommended).

& Moare information

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
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I.  Double click on your IE icon and
open your web browser. Your
home page should be displayed or
a black tab ( as shown on the left).

Enter the following in the address
bar at the top of page...

https://170.138.220.80

2. You should see the screen to the

left displayed in your browser win-
dow.

Click on the ‘Continue to this
website (not recommended)’
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@ There is a problem with this website's security certificate.

The security certificate presented by *aisaksitab, -
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Security certificate problems may ind
server.

We recommend that you close thij

@ Click here to close this webpage. || The server 170,138,220,80 at 10.24.0,50 requires a
username and password,
@' Continue to this website (hot rec
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3. Alogin box will open as displayed to the
left. Enter your username and password
as assigned by you Emdeon Account
manager or Vendor.

Make sure your password is entered
exactly as given to you.

4. You are now logged in to the SFTP
server in a SSL session. This provides
protection of your data when sending it
over the internet to our server.

Click on the Upload button and the
next screen will pop up.



() emdegg“

Dusiness ser

Sending files to Emdeon SFTP Server using Internet Explorer 7.x

This also works with IE 6.x versions

Choaose file
Lok in: I'.-':‘}Tes‘rfiles __'__J = = EE-
A |
I_‘gﬁ FiL) testfile.csv
My Recent B testfie.xls
Documents
=
Desktop
My Documents
oL
My Computer
e
My Network  Fils name: |statements o b Rd| Open
Places
Files of type: |4 Files ) ~] Cancel ]
1€ 170.138.220.80 - / - Windows Internet Explorer =1
@ ’\ | httms://170. 138, 220,80/ || Y certificate Errar || +# || X o~
File Edit View Favorites Tools Help eSnagIt (8
W | 170.138.220.80 -/ i_‘ - B - & rpege - GhTodk -
170.138.220.80 -/
Upload a file to current folder: |C:\Documents and Settil
Sep 2 16:23 <dir> reports
Powered by the Global SCAPE HTTP/S Moduie
[ € mnternet # 100%

5. This is the pop up screen that

allows you to select your file that
you want us to print and mail.

If you are unsure of where your
Billing system creates the file that
you need to send, please contact
your vendor.

Once you have selected it... the
name of the file will be shown in
the ‘File name’ field.

Click on the ‘Open’ to select it.
The window wiill close and the
select file name will be shown in
the next window.

6. Click on the ‘Upload’ to send the

file to us. This will happen quickly
and you will not see any
confirmation that it is completed.

PLEASE watch for you email or
fax confirmations to arrive.

If you do not receive them within
2 hours, CALL THE HELP
DESK BEFORE RESENDING
to verify that we do not have
your statement file.

Click on the ‘X’ in the upper right
of the window to disconnect from
the server.



