Customizable Alerts
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. Alerts should be used in addition to your normal claim
: i emdadeqry management practices in Emdeon Vision. Do not rely only on Alerts
& Claimsy| Analylis 5| Preferances y | Supporty ( —" to menitor claims at your facility.

Please select your options to get alerts

{ome File Summary €& 5S¢t Alerts O Alert 1: Select a threshold for individual rejected claims. You will
receive an email notification when a single claim that exceeds your E ﬂ Help
specified threshold is rejected.
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rad. dates will default to last 7 davs Rejected claim amount exceeds $500

If no dates are ente

Rejected claim amount exceeds $1000

Rejected claim amount exceeds $2000

[ Alert 2: Select a thresheld for multiple rejected claims. You will receive
an email notification when the total amount of rejected, unworked
claims exceeds your specified threshold.

Select Frequency of alerts

Total Rejected and Unworked claim amount exceeds $5000
Total Rejected and Unworked claim amount exceeds $10,000

Total Rejected and Unworked claim amount exceeds 520,000
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There are no Alerts set.

Within the preferences section of Emdeon Vision, you can now set options and thresholds for the types
of email alerts you get related to claims activity. These alerts will give you even more visibility into claim

rejections and other key metrics.
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